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DISCRIMINATION IS AGAINST THE LAW

ORTHOPAEDIC CENTER

—_— OF SOUTHERN ILLINOIS, LTD

Orthoapedic Center of Southern lllinois, Ltd. (OCSI) complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex. OCSI does not exclude
people or treat them differently because of race, color, national origin, age, disability or sex.

OCSl provides free aids and services to people with disabilities to communicate effectively with us, such as:
e Qualified sign language interpreters;
e Written information in other formats (accessible electronic formats)

OCSl provides free language services to people whose primary language is not English, such as Information
written in other languages

If you need these services, contact OCSI's Compliance Officer.

If you believe that OCSI has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with:

e QOCSI's Compliance Officer

e Mailing Address: 4121 Veterans Memorial Drive, Mt. Vernon, IL 62864
e Telephone number: 618-242-3778

e Fax number: 618-242-2551

e Email: jenniferl@ocosi.org

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, OCSI's
Compliance Officeris available to help you.

You can alsofile a civil rights complaint with the US Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Avenue, SW Room 509F, HHH Building, Washington, D.D. 20201. 1-800-368-
1019, 1-800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov.ocr.office/file/index.html.




Spanish

Si usted habla espatfiol, servicios de asistencia lingiiistica, de forma gratuita, estan
disponibles para usted. Llame a 877-261-6608.

Polish

UWAGA: Jesli mowi¢ po hiszpansku,ushigi pomoc jezykowa, bezplatnie, sa dostepne dla Ciebie.
Zadzwon 877-261-6608.

Chinese

EE O MRMREEIITE, FBEHPRSE RBR, EMATLUGR. HEHT 877-261-6608,
Zhuyi: Ruguo ni jiang xibanya yu, yluyan xiézhu fawu, midnfeéi de, dou kéyi géi ni. Boda
877-261-6608

Korean

Feol 23Qlo], T dlof A AN AE Walt A9 AL 4 AL 877261
6608 & T &yl

juui : seupein-eo, mulyo eon-eo jiwon seobiseuleul malhaneun gyeong-usayonghalsu
issseubnida. 877-261-6608leul hochulhabnida.

Tagalog

kung magsalita ka ng tagalog, tulong sa wikang mga paglilingkod, libreng
bayad sa, iyo na ito. tawagan 6608.

Arabic

Ll cdoeaddl dae Luedl oledsy doslywy ! Saxis adS 1 5] @ dpdis
.6608-261-877 54c5 .dd yben
tanabih: lidha kunt tatahaddath al'iisbaniat wakhadamat almusaeadat alllaghwiati, majana,
tatawaffar laka. daewat 877-261-6608.

Russian

BHUMAHUE: Ecim BBI TOBOPUTE MO-UCIAHCKH, MEPEBOAIECKUE yCIyTH, 0ECIUIATHO, OCTYTHEI
s Bac. 3Bonute 877-261-6608.

VNIMANIYe: Yesli vy govorite po-ispanski, perevodcheskiye uslugi, besplatno, dostupny dlya
vas. Zvonite 877-261-6608.

Gujarati

Lllol: N A el uslA AcAl [Qotl YA, did, Al dX sal U2 Gudo

B. 877-261-6608 SlA 53A.
Dhyana: Tamé spéni§abhasasahayas&va'o vina milye, vata,td tamé karava maté upalabdhache.
877-261-6608 Kola kard.

Urdu

e zolxdl S 0w coleds S o4 S glo) sedlawy k_:yT JSt ameS

co=S JLS 6608-261-877 . o oludws oS ;;)T I S g S

Vietnamese

Chu ~y Néu ban néi tiéng Tay Ban Nha, cac dich vu hd tro ngdn ngtr, mién phi,
c06 san cho ban. Goi 877-261-6608.

Italian

ATTENZIONE: Se si parla spagnolo, servizi di assistenza linguistica,
gratuitamente, sono a vostra disposizione. Chiamata 877-261-6608

Hindi

€ &: 3T WA $T FgEEar Jand, @ ok Sod €, ar 39 & fav

39SY 81 877-261-6608 A3
dhyaan den: aap spenish bhaasha sahaayata sevaon, ni: shulk bolate hain, to aap ke lie upalabdh
hain. 877-261-6608 bulao.

French

ATTENTION: Sivous parlez espagnol, les services d'assistance de langues,
gratuitement, sont a votre disposition. Appelez 877-261-6608.

Greek

MMPOZOXH: Ed&v plovv wonavikd, vanpecsieg mapoyns fondewg yAdooa, dmpedv, eivat ot
d100eomn oag. Karéote 877-261-6608.

PROSOCHI: Eé&n milotin ispanikd, ypiresies parochis voitheias glossa, doredn, einai sti didthesi
sas.Kaléste 877-261-6608.

German

ACHTUNG: Wenn Sie Spanisch sprechen, Sprachassistenzdienste sind kostenlos, zur Verfiigung.
Rufen Sie 877-261-6608.




